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young people’s perceptions of the Public Service




what makes a bad job?

“A bad job is doing something you don’t want

to do where it is boring and knowing you are

not achieving anything and not helping anyone”

Joe Collier 16

“Not being communicated with, where I'm
working now I'm left to do my own work,
decisions get made, messages don’t get fed
down, you don’t get kept in the loop and you
feel like you don’t get to influence enough
above me and | feel mechanical. | would like
to have more of an influence and have my

views heard.”

Lianne Wakeman 25

This report was commissioned by the Public Service Compact and compiled
by iceni Productions Ltd. It offers an insight into the perceptions, views and
under standing that young people have of the Public Service sector. The research
identified some interesting and unexpected responses to Public Service. This
report and accompanying short film has been designed to help employers
understand these perceptions, to position themselves as an 'employer of
choice' for young people, and to ultimately attract abroader range of candidates
to future vacancies.

The current profile of employers in the Public Service sector in Birmingham
and Solihull shows an increasindy ageing workforce, while demogrgphic change
over the next 10-15 years indicates that the available labour pool will become
younger and more ethnicaly diverse. This situation is exacerbated by the fact
that young people do not look to the Public Service sector when considering
future career options, aside from the traditiona roles of policeman, firefighter
or teacher.

This research underlines the importance of attracting employees from these
groups to the Public Service.







